
Make a difference with a gift from the 
Misericordia Hearts & Flour Bakery 

Misericordia – which means “heart of mercy” 
in Latin – offers a wide range of exceptional 
programs for children and adults with mild 
to profound intellectual and developmental 
disabilities. The individuals supported by 
Misericordia come from diverse racial, 
religious and socio-economic backgrounds. 

One of the most popular work programs  
at Misericordia is the Hearts & Flour Bakery, 
which provides fulfilling jobs for more than 
80 adults with intellectual and developmental 
disabilities. Responsibilities in the bakery 
are tailored to meet the unique abilities of 
each person, from scooping chocolate chip 
cookie dough to helping prepare orders for 
shipment. 

Be a part of the success of the Hearts & Flour 
Bakery! Not only are you treating your family, 
friends and business associates to delicious 
baked goods, you can also feel great about 
supporting challenging jobs for adults with 
disabilities. 

Our baked goods will arrive fresh at the 
recipient’s doorstep, anywhere in the U.S. 
The easiest way to place your order is to 
visit us at www.misericordia.com. For more 
information, please call 773-273-4759 or 
email us at bakery@misericordia.com.

You can purchase bakery, coffee and tea here! 

Greenhouse Inn Restaurant
Hearts & Flour Bakery 

6300 N. Ridge Avenue, Chicago, 60660
Tues-Fri: 11am - 3pm & Sun: 9am - 2:30pm

24/7: Order at www.misericordia.com
 See our monthly specials, seasonal items and 

over 30 gifts to choose from to ship or pick up.

Downtown Farmer’s Markets: May - October
Federal Plaza on Tuesdays, 7am-3pm 
Daley Plaza on Thursdays, 7am-3pm

My name is Adam 
and the Bakery 

is just one of the 
jobs I have at 
Misericordia.  

I have a talent for 
scooping cookie 

dough carefully and 
making them nice 
round dough balls. 

Hi, my name is Deb 
and I work in the 

Bakery making sure 
that our hand-cut 

brownie hearts 
are beautifully 

packaged for your 
celebration or gift.  

Thank you for 
supporting us!

My name is Genny and 
I am in the Coffee Work 
Opportunity program.

 I grind the roasted 
coffee beans, label the 
bags by hand, weigh 

and package the 
ground coffee, and 

then seal it tight!

Delicious sweet gifts baked and  
packaged by adults with intellectual  

and developmental disabilities.

Misericordia 
H E A R T  o f  M E R C Y

6300 N. Ridge    Chicago, IL 60660

Misericordia
Hearts & Flour 
B A K E R Y
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Morning 
Glory Basket
Glory, glory! It is 
a good morning 
when you have 
Irish Soda and 

Cinnamon Sour 
Cream Breads, 
Misericordia 
coffee and  
a mug with 

Misericordia art! 

Brownie Tin24 hand-cut, heart-shaped 
brownies in a tin makes 

this a real treat for sharing. Enjoy our best selling Misericordia sweet!

Deluxe Gift Box
When we say DELUXE, we really mean it!  Great baked 
goods and lots of them in an impressively large box. 

Decadent brownies, moist breads, cookies and more! 

Brownie Tray

40 hand-cut, heart-

shaped brownies 

arranged on a platter 

and ready to serve!

Cookie Tray
3 lbs. of seasonal cookies arranged on a tray will arrive 

ready to serve! Flavors include Chocolate Chip, Oatmeal 
Raisin, White Chocolate Walnut and Lemon Poppy Seed. 

    Pastry Trays
Your guests will ooh  
and aah over these 
luscious desserts!   

A variety of specialty 
pastries arranged 

beautifully on a tray.  
Two sizes available.

If you are in the neighborhood...
Although we can’t ship these particular treats,  

you can order online and pick them up!

Dessert Trays
Triangle pieces of your 

favorite desserts.  
Brownies, lemon bars, 
carrot cake and more.

Two sizes available.

Misericordia Coffee From The Heart
Purchasing Misericordia Coffee From The Heart opens 
a world of meaningful job opportunities for the adults 
living at Misericordia Heart of Mercy.  We use family- 

farmed coffee to ensure the farmers are paid an equi-
table price that helps them sustain eco-friendly methods 
of agriculture and provide a living wage to their workers.  

We offer House Blend, Decaf and French Roast! 

24/7: Order at www.misericordia.com  
See our monthly specials, seasonal items  

and over 30 gifts to choose from to ship or pick up.

Sampler Gift Box

Trouble deciding? You don’t 

have to when you order 

our Sampler Gift Box. It has 

everything! Enjoy our cookies, 

brownies, breads and crunch.
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